HUONG DAN CAC BUGC THU'C HIEN XAC THUC THONG TIN
THUE BAO DI PONG MAT PAT

1. Thuc hién cap nhat thong tin thué bao qua @wng dung ctia cic nha mang

Buwére 1: Tai ing dung cua cac nha mang: My Viettel, My Mobifone, My VNPT

v

My Viettel My Mobifone My VNPT

Buwdc 2: Thyc hién cap nhat thong tin thué bao

- Thué bao Viettel: chon churc nang “Xéc thuc thong tin thué bao”
- Thué bao Mobifone: chon chirc ning “Chuan hoa thong tin”
- Thué bao Vinaphone: chon chirc nang “Thong tin thué bao”

Buwée 3: Chyup anh Cin cude cong dan, anh chan dung theo huéng dan

Buéc 4: Kiém tra lai thong tin ca nhan dam bao thong tin ding, du

B}l’é’C 5: Kiém tra thong tin trén Hop dong va ky dién tir, nhap ma OTP dé hoan
tat vi€c cap nhat

DPuong link huéng dan cap nhat thong tin thué bao ctia cic nha mang:

- Viettel: https://viettel.vn/vx/tin-tuc/chi-tiet/xac-thuc-thong-tin-bao-ve-sim-

chinh-chu-nhanh-chong-tien-loi-qua-ung-dung-
myviettel/10939792?utm_source=web

- Vinaphone: https://digishop.vnpt.vn/tin-tuc-km/tu-van/huong-dan-xac-thuc-
thong-tin-thue-bao-vinaphone-qua-vneid-va-cccd-gan-chip-theo-quy-dinh-moi-
2026.

- Mobifone: https://www.mobifone.vn/tin-tuc/chi-tiet/huong-dan-xac-thuc-
thong-tin-thue-bao-theo-thong-tu-08-2026-tt-bkhcn-25461

2. Thuce hién xac thyc thong tin trén VnelD

Buéc 1: Pang nhdp vao tng dung VnelD, tai man hinh trang chu hién thi théng
béo, bam chon “Truy cap chuc ning”

Buéc 2: Xac thyc bang passcode

Buéde 3: Chon sb dién thoai


https://viettel.vn/vx/tin-tuc/chi-tiet/xac-thuc-thong-tin-bao-ve-sim-chinh-chu-nhanh-chong-tien-loi-qua-ung-dung-myviettel/10939792?utm_source=web
https://viettel.vn/vx/tin-tuc/chi-tiet/xac-thuc-thong-tin-bao-ve-sim-chinh-chu-nhanh-chong-tien-loi-qua-ung-dung-myviettel/10939792?utm_source=web
https://viettel.vn/vx/tin-tuc/chi-tiet/xac-thuc-thong-tin-bao-ve-sim-chinh-chu-nhanh-chong-tien-loi-qua-ung-dung-myviettel/10939792?utm_source=web
https://digishop.vnpt.vn/tin-tuc-km/tu-van/huong-dan-xac-thuc-thong-tin-thue-bao-vinaphone-qua-vneid-va-cccd-gan-chip-theo-quy-dinh-moi-2026
https://digishop.vnpt.vn/tin-tuc-km/tu-van/huong-dan-xac-thuc-thong-tin-thue-bao-vinaphone-qua-vneid-va-cccd-gan-chip-theo-quy-dinh-moi-2026
https://digishop.vnpt.vn/tin-tuc-km/tu-van/huong-dan-xac-thuc-thong-tin-thue-bao-vinaphone-qua-vneid-va-cccd-gan-chip-theo-quy-dinh-moi-2026
https://www.mobifone.vn/tin-tuc/chi-tiet/huong-dan-xac-thuc-thong-tin-thue-bao-theo-thong-tu-08-2026-tt-bkhcn-25461
https://www.mobifone.vn/tin-tuc/chi-tiet/huong-dan-xac-thuc-thong-tin-thue-bao-theo-thong-tu-08-2026-tt-bkhcn-25461

Buéc 4: Chon yéu cau tich hop, nhan vao yéu cau dé xem chi tiét thong tin
Buwde 5: Thuc hién xac thuc tich hop hoac khong xéac thuc tich hop

Kiém tra sb thué bao trén yéu cau xac thue dé thuc hién xac thuc tich hop hoac
xac thyc khong tich hop

XAC THUC THONG TIN

BAO VE SIM CHINH CHU

HUGNG DAN XAC THUC THONG TIN TREN VNelD

*Ap dung cho khéch hang da dinh danh VINeiD muc 2.

Pang nhdp vao Ung dyng  Xic thuc bing passcode B&m chon Chon yéu cdu tich hgp
VNelD, tai man hinh Trang chi hodc van tay/ khudn mat S@ dién thoal Nh&n vao yéu cdu d& xem
hién thi théng bdo > BAm chi tiét théng tin

chen Truy cdp chic ndng
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Trudng hgp L: Trudng hgp 2: ] thanh conq-‘ ) thdng tin

56 thué bao khach hang S thué bao khéch hang ~ Nhan Quay lai d& diéu

dang siidung 2 Chon DPang  khéng s dung < Chon h’uclnq vé man ¥5C nhgn

s(f dung s& thué bao » Xac  Khéng sl dung sé thué tich hop thdng tin

nhan bao < Xac nhan
f(< xic i tich hothing in \ & X4 nhn tich hgp thang tin
Thing e chire . Théeg tin chung. A4 =
© Gwrasicna oo o svang st s @ oosse gaknzea waurs hine
[— © it g sitatien
(]

© sasscepanam Gmni s

@ 1800.8098 [ffj Vietteltelecom @ Vietteltelecom.vn



